It’s Time to Renew NM '

New Mexico Medicaid Alert

Medicaid Eligibility Requirements Are Changing
During the COVID-19 public health emergency (PHE), the state was required to provide
continuous Medicaid coverage without renewal or eligibility determination
At the end of the PHE, all Medicaid patients will need to renew their Medicaid eligibility
when notified by New Mexico Human Services Department

Medicaid Customers Risk Losing Coverage For The Following Reasons
Exceeding income requirements
Not submitting their renewal application
Not receiving HSD renewal notifications due to outdated contact information
Not knowing there are low-cost coverage options available at beWellnm.com

Medicaid Insures Over 50% Of New Mexicans
Over 950,000 New Mexicans are currently enrolled in Medicaid
Over 83% of births in New Mexico are covered under Medicaid

Provider Partnership Keeps New Mexicans Covered
You have the most trusted relationship with New Mexico’s Medicaid customers
Please partner with us to help customers successfully renew their Medicaid coverage

Get Your Free Provider Toolkit!
Go to renewnm.hsd.nm.gov and click on Renew NM Partners Toolkit
Your Toolkit contains downloadable Renew NM messaging, social media posts, office flyers and
posters, a Renew NM member website, and more
You can also email us where to ship your free Provider kit at renewnm@centennialrewards.com
The Provider kit includes Renew NM office posters and 50 customer renewal cards

Thank You For Your Partnership!

Thank you for everything you do each day to keep New Mexicans healthy and thriving!



